FOR IMMEDIATE RELEASE

Contact:

John Kelly

Director Global Marketing
BackOffice Associates, LLC
508.430.7100 x486
JohnKelly@boawebh.com

BACKOFFICE ASSOCIATES APPOINTS INFOR CHIEF STRATEGY
OFFICER BRUCE RICHARDSON TO BOARD OF DIRECTORS

Enterprise Software Veteran Complements BackOffice Team

South Harwich, MA, April 6, 2010 — BackOffice Associates, LLC, the leader in ERP data migration,
data governance and Master Data Management solutions for Oracle ,SAP and other ERP vendors, today
announced that Bruce Richardson, Senior Vice President and Chief Strategy Officer at Infor, has joined
its board of directors. After being elected by BackOffice’s board at its quarterly meeting, Richardson
became the Company’s 5™ director. Infor is the leading provider of business software for mid-market
customers.

“Bruce brings a deep understanding of our core market to the BackOffice team from his tenure heading
AMR’s research arm and his breadth of knowledge in the ERP space is a rare find,” said Trish Kennedy,
BackOffice Associates co-founder and CEO. “Bruce understands the issues affecting today’s businesses
and the software solutions needed to help them. He’ll be a key asset for us as we expand our business and
we’re excited to have him join our team.”

Richardson is the Senior Vice President and Chief Strategy Officer at Infor, a position he has held since
January 2010. Prior to joining Infor, Richardson spent 20 years at AMR Research as Chief Research
Officer overseeing all aspects of analysis. During that time Richardson focused on key trends in ERP
supply chain management, cloud computing and software appliances and virtualization.

Richardson also serves as a strategic advisor to Golden Gate Capital, Infor's largest shareholder.

“BackOffice Associates has very strong leadership, unique intellectual property and unlimited growth
opportunities,” said Richardson. “I’m pleased to join their board and look forward to working with the
team as it meets the needs of customers experiencing ever more complex IT architectures.”

HEH#


mailto:JohnKelly@boaweb.com
http://www.boaweb.com/
http://www.boaweb.com/boringgolive.htm
http://www.boaweb.com/businessreadydataeveryday.htm
http://www.boaweb.com/mdmforbusiness.htm
http://www.oracle.com/index.html
http://www.sap.com/usa/index.epx
http://www.infor.com/
http://www.boaweb.com/managementteam.htm
http://www.amrresearch.com/
http://www.boaweb.com/mgmt_trish.htm
http://www.goldengatecap.com/

About BackOffice Associates

BackOffice Associates, LLC is a leading provider of data migration and data governance solutions in
support of ERP solutions for global customers. BackOffice Associates pioneered the industry’s only
“Boring Go Live®” migration process to deliver a smooth startup for customers implementing ERP
solutions. The company exclusively focuses on data migration and data governance delivering Business-
Ready Data Every Day™ for users worldwide. BackOffice Associates is headquartered in South Harwich,

Mass., with offices in the United States, Europe, Australia, Mexico, Singapore and India. Company
information is available at: www.boaweb.com.
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